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ADDICTION RECOVERY AND CRISIS SERVICES 

 
“211” (formerly known as INFO LINE OF LOS ANGELES) 
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Alcohol and Drugs – On-line Resources  
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A Light of Hope Support Center 

American Cancer Society 
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Substance Abuse Treatment Centers 
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Van Nuys Alcohol and Drug Treatment 
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AGENCY NAME: “211” (formerly known as INFO LINE OF 
LOS ANGELES) 

 
 
SERVICES: INFO LINE’S trained specialists are on duty around-the-

clock to provide information and referral to community 
agencies that can help with:  family problems, emergency 
shelter, health services, disability, child care, substance 
abuse, money management, counseling, family planning, 
consumer assistance, welfare, emergency food, legal 
referrals, youth programs, senior services, education, 
rehabilitation, transportation, mental health, and many 
more. 

      
AGE GROUP SERVED:  All 
 
PHONE & FAX NUMBERS Toll Free from:  Los Angeles, West Los Angeles, Airport, 

South Bay, Long Beach, San Gabriel Valley 
(800) 339-6993 

 
WEBSITE:    N/A 
 
FEE FOR SERVICE:   Free or fees vary according to services 
 
HOURS OF OPERATION:  24 hours a day/7 days a week  
 
CONTACT PERSONS:  N/A 
 
LANGUAGES SPOKEN:  English/Spanish 
 
 
**For non-emergency situations, we suggest you call before 8:30 a.m. or after 4:30 p.m. for faster 
service. 
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AGENCY NAME: ACTION FAMILY COUNSELING 
 
 
MISSION STATEMENT: The ACTION Family Counseling outpatient program is 

designed for adult men and women who require 
structured, comprehensive treatment to achieve abstinence 
and a sustained recovery from alcohol and drug addiction.  

 
Based on the 12-step model of the disease concept of 
addiction, our philosophy is that recovery is not about 
morality or willpower, but rather a holistic re-organization 
of feelings, through behaviors.  It is also our belief that 
alcoholism and drug addiction is a family disease, and we 
encourage family participation in the educational 
component of the program, that is directed toward the 
family system as a whole. 

 
Our goal is to provide the education, structure, and 
support necessary for clients to build the skills and new 
life strategies necessary to live a physically, emotionally, 
and spiritually sober life, free of addiction. 

 
SERVICES: Confidential outpatient treatment program with day or 

evening sessions for individuals who are addicted to 
alcohol or drugs. 

 
AGE GROUP SERVED: 18 years old and older 
 
PHONE & FAX NUMBER(S): Phone: (661) 259-5015 or 259-5016 

Fax:     (661) 259-5012 
 
WEBSITE: www.actionfamily.org 
 
FEE FOR SERVICES: Accepts most insurances; private payment available. 
 
HOURS OF OPERATION: Tuesdays:  9:00 a.m.-12:00 p.m. and 6:00 p.m.-9:00 p.m. 
 Thursdays:  6:00 p.m. – 9:00 p.m. 
 Fridays:  9:00 a.m.-12:00 p.m. and 6:00 p.m.-9:00 p.m. 
  
CONTACT PERSON(S):  Bob Sharits, Program Coordinator 
 
LANGUAGES SPOKEN:  English 
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AGENCY NAME: ACTION FAMILY COUNSELING – RESIDENTIAL 
TREATMENT CENTER 

 
 
MISSION STATEMENT: ACTION is a non-profit parent and teen support program. 

ACTION believes that by taking action and learning new 
methods of parenting, our families can improve.  ACTION 
offers hope.  ACTION cares.  Each group is led by a parent 
who has been trained as an ACTION group facilitator.  
You are not alone.  Remember we cannot cure all your 
problems in one meeting.  ACTION takes a commitment of 
regular attendance. 

 
SERVICES: The ACTION Family Counseling Residential Treatment 

Center is a recovery center for male and female 
adolescents, ages 12 to 18 years old, with drug and alcohol 
dependency, and abuse problems. The average stay in the 
ACTION HOUSE program is 30 to 60 days.  Adolescents 
receive 24-hour-a-day supervision and care by trained 
staff.  Residents participate in daily recovery groups that 
focus on relapse prevention, identifying behavioral 
triggers, 12-step study groups, sponsorships and recovery 
fellowship. 

 
AGE GROUP SERVED:  12 years old and older 
 
PHONE & FAX NUMBER(S): Phone:  (805) 933-1219 / (661) 297-4660 

24-hour Crisis Helpline: (800) 367-8336 
E-mail:  actiona@addr.com 

 
WEBSITE:    N/A 
 
FEE FOR SERVICES: Accepts most insurance plans. Call office for more 

information.  
 
HOURS OF OPERATION:  24-hours a day 
 
CONTACT PERSON(S):  Cary Quashen, Executive Director 
 
LANGUAGES SPOKEN:  English and Spanish 
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ALCOHOL AND DRUGS – HOTLINES AND RESOURCES  

Name Phone Number Website 

ACTION 

24-hour Helpline:  (800) 367-8336  

*Local, profit and non-profit family support 

program and substance abuse treatment center, 

behavioral and mental health as well.  

www.actionteen.addr.com 

Al-Anon/ 

Al-Ateen 

(888) 4AL-ANON 

(888) 425-2666  

*Support group for family and friends of 

alcoholics. 

www.scws-al-anon.org 

www.al-anon.alateen.org 

Alcoholics 

Anonymous 

SCV Chapter:  (661) 259-0802 

Toll free:  (800) 923-8722 

*12-step program and support group for 

alcoholism treatment. 

www.scv-aa.org     or 

www.aa.org 

Center for 

Substance Abuse 

Treatment 

(800) 662-HELP 

(800) 662-4357 

*24-hour referral line provides help in locating 

substance abuse treatment centers. 

www.samhsa.gov 

Cocaine 

Anonymous 

SFV Chapter:  (818) 760-8402 

Toll free referrals:  (800) 347-8998  

*Meeting information for a 12-step program 

and support group for cocaine addiction. 

www.sfvca.org 

www.ca.org 

DrugHelp 

(an affiliate of 

The Phoenix House 

Foundation) 

(800) DRUG-HELP 

(800) 378-4435 

*24-hour, private, non-profit information and 

referral network providing information on 

specific drugs and treatment options, and 

referrals to public and private treatment 

programs, self-help groups, family support 

groups and crisis centers. 

www.drughelp.org 

Marijuana 

Anonymous 

Toll free:  (800) 766-6779 

L.A. area:  (818) 759-9194 

*District Office Meeting information for 12-step 

program and support group to help recover 

from marijuana addiction. 

www.marijuana-

anonymous.org 

Narcotics 

Anonymous 

SCV Chapter:  (661) 299-5599  

*Meeting information for a 12-step program 

and support group for drug addiction. 

www.na.org     or 

www.todayna.org 

Van Nuys Alcohol 

and Drug Treatment 

(866) 51-SOBER 

(818) 787-4151 

*Intensive outpatient drug treatment (day care 

rehabilitation/DCH and regular outpatient 

drug treatment (ODF). 

www.VNTreatment.com 
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ALCOHOL AND DRUGS – ON-LINE RESOURCES 

Name Website 

Adult Children of Alcoholics www.adultchildren.org 

American Society of Addiction Medicine www.asam.org 

Blue Ribbon Task Force 
www.santa-clarita.com/ 
blueribbon 

Center for Substance Abuse Prevention www.samhsa.gov 

Join Together www.jointogether.org 

Los Angeles County Department of Alcohol and Drug 
Programs 

www.lapublichealth.org 

Mothers Against Drunk Driving www.madd.org 

National Association for Children of Alcoholics www.nacoa.org 

National Association of Alcoholism and Drug Abuse 
Counselors 

www.naadac.org 

National Council on Alcohol and Drug Dependence www.ncadd.org 

National Institute on Alcohol Abuse and Alcoholism www.niaaa.nih.gov 

National Institute on Drug Abuse www.nida.nih.gov 

National Organization on Fetal Alcohol Syndrome www.nofas.org 

Office of National Drug Control Policy www.whitehousedrugpolicy.gov 

Parents. The Anti-Drug www.theantidrug.com 

Partnership for a Drug-Free America www.drugfreeamerica.org 

State of California Department of Alcohol and Drug 
Programs 

www.adp.cahwnet.gov 

Stop Medicine Abuse www.stopmedicineabuse.org 

Time to Act www.timetoact.drugfree.org 

Van Nuys Alcohol and Drug Treatment www.VNTreatment.com 
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ALCOHOLIC ANONYMOUS (AA)/AL-ANON/ALATEEN/NA MEETINGS 

 
The Rafters Group  

24307 Railroad Avenue 

Newhall, CA  91321 

On the corner of Railroad Avenue and Market Street in downtown Newhall.  

(661) 253-9226 

AA Meeting Times: 

Multiple Meetings All Day 

Open 8:00 a.m. until 11:00 p.m. / seven days-a-week  

All meetings at the Rafters are non-smoking. 

  

Stepping Stones Alano Club 

22802 Soledad Canyon Road 

Saugus, CA  91350 

(661) 287-9730 

AA Meeting Times: 

Multiple A.A. Meetings All Day  

Two Meeting Halls 

Most days 7:00 a.m. until 10:00 p.m. / open seven days-a-week 

All meetings are non-smoking.  

www.steppingstonesalanoclub.com 

 

Al-Anon Family Groups of Southern California, Inc. 

4936 Lankershim Boulevard 

North Hollywood, CA  91601 

(818) 760-7122 

Monday – Friday, 9:00 a.m. – 5:00 p.m. 

www.alanonla.org 

*Al-Anon and Alateen meetings can be obtained from this site. 

 

Southern California Region of Narcotics Anonymous  

1937 S. Myrtle Avenue 

Monrovia, CA  91016 

(626) 359-0084 

www.todayna.org (click on locate meetings) 

 

Southern California Regional Helpline Meetings and Information Numbers  

800-TODAYNA (800-863-2962), press 2 for meetings of the day or (661) 299-5599 
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AGENCY NAME:   A LIGHT OF HOPE SUPPORT CENTER (2 pages) 
 
 
MISSION STATEMENT: A Light of Hope provides hope, healing, and freedom 

from the effects of substance abuse or any other self-
destructive behaviors, through Family and Individual 
Support.  We offer groups and programs to assist in 
personal and family recovery, utilizing Support Groups, 
combined with an Alternative Peer Group Support System.  
This includes weekly support groups, and a safe and sober 
environment for fun, social events, and fitness activities. 

 
SERVICES: Support Groups Offered: 

• Youth/Young Adults (13-30 years old) 

• Family Members 

• Caregivers 

• Siblings 

• Al Anon 
Alternative Peer Group (APG) Weekly Activities: 

• Mountain Biking (bikes and all safety riding gear 
provided) 

• Hiking 

• Barbeques 

• Broomball 

• Capture the Flag 

• Many other weekly events and activities 
Services Offered: 

• Evaluation/Treatment and Support Plans 

• Support Groups 

• Sober Activities 

• Counseling Referrals 

• Inpatient Treatment Referrals 

• Sober Living Referrals 
 
AGE GROUP SERVED: Youth and Young Adults (13-30 years old and their family 

members/caregivers) 
 
PHONE & FAX NUMBER(S): Office Phone:  (661) 513-HEAL (4325) 

21618 Golden Triangle Road, #207 
Santa Clarita, CA  91350 

 
WEBSITE:    www.alightofhopescv.org 
     heal@alightofhopescv.org     E-mail 
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A LIGHT OF HOPE SUPPORT CENTER (cont’d) 

 

FEE FOR SERVICES: Intake new participants:  $50 

 Skype Program for Parents with Kids in Rehab Inpatient 

Treatment (Lifeway – Texas):  $30 a session 

 All other groups, services are free, and many APG 

activities are free or minimal cost. 

 

HOURS OF OPERATION: Mondays: 7:30 p.m. – 8:30 p.m. 

- AL-ANON for Parents/Siblings/ 

   Caregivers, Room #207 

Thursdays: 7:30 p.m.-8:30 p.m. 

- Youth, Young Adults (13-30 years old,  

   Room #105 

- Parents/Siblings/Caregivers, Room #207 

Fridays/ 

Saturdays: -  Mountain Biking/Hiking – Saturday 

    mornings – times vary  

- Social Events – Friday/Saturday Nights – 

times vary, as per each event 
 
CONTACT PERSON(S):  Tim Traurig, President 
     TimT@alightofhopescv.org 
 
     Kathy Boyer, Chairperson of the Board 
     KathyB@alightofhopescv.org 
 
LANGUAGES SPOKEN:  English 
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AGENCY NAME:   AMERICAN CANCER SOCIETY    
 
 
MISSION STATEMENT: The American Cancer Society is the nationwide, 

community-based voluntary health organization dedicated 
to eliminating cancer as a major health problem, by 
preventing cancer, saving lives, and diminishing suffering 
from cancer, through research, education, advocacy, and 
service. 

 
SERVICES:      Community Cancer Control, Prevention, Tobacco 

Awareness, Detection and Treatment, Patient Services; 
Look Good…Feel Better, Road to Recovery, Reach to 
Recovery, Man to Man, I Can Cope, TLC Catalog, Wig 
Donation.   

 
AGE GROUP SERVED:       All  
 
PHONE & FAX NUMBER(S): Phone: (661) 298-0886, Option #3 
     Phone: (800) ACS-2345 (24 hours/7 days a week) 
     Fax:     (661) 775-9853 
 
WEBSITE:      www.cancer.org 
 
FEE FOR SERVICES:      N/A  
 
HOURS OF OPERATION:      Monday-Friday, 9:00 a.m.-5:00 p.m. 
   
CONTACT PERSON(S):      Tameka Payne, Community Director; Heather Warrick, 

Manager Health Programs; Anna Romero, Manager, 
Administration  

 
LANGUAGES SPOKEN:       English and Spanish  
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AGENCY NAME:   CHILD & FAMILY CENTER 
      
 

MISSION STATEMENT: The Child & Family Center builds healthy communities by 

providing mental health and behavioral services to 

children, adults, and families. 
 

SERVICES: Mental Health treatment services for children, teens, 

young adults, parents, and families; school-based mental 

health treatment services; substance abuse treatment 

services for teens; and preschool/childcare services for 

those who are working, but have very limited incomes and 

a need for such services. 
 

AGE GROUP SERVED: Primarily birth to 25 years old, but some adults, as well. 
  

PHONE AND FAX NUMBER(S): Phone:  (661) 259-9439   

Fax:  (661) 222-7709  

     21545 Centre Pointe Parkway 
     Santa Clarita, CA  91350 
 

WEBSITE:    www.childfamilycenter.org 
 

FEE FOR SERVICES: Sliding scale, based on ability to pay.  However, most 

clients qualify for Medi-Cal and other government-funded 

services. 
 
HOURS OF OPERATION:  8:00 a.m. - 8:00 p.m. 
 
CONTACT PERSON(S): Case Manager on duty 
 
LANGUAGES SPOKEN:  English and Spanish 
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CRISIS, SAFETY, AND WELFARE ISSUES – HOTLINE AND RESOURCES (2 pages) 
 

Name Phone Number Website 

L.A. County 
Safely Surrendered 
Baby Hotline 

24-hour Hotline: (877) BABY SAFE 
(877) 222-9723  
 
No shame. No blame. No names. 
Newborns, within three days of birth, can 
safely be given up at any L.A. County 
hospital emergency room or fire station with 
no fear of arrest or prosecution for 
abandonment, as long as the baby has not 
been abused or neglected.  Guaranteed 
confidentiality. The baby will be placed in a 
pre-adoptive home where English or Spanish 
and 140 other languages are spoken. 

www.babysafela.org 

L.A. Homeless 
Services Authority 

LAHSA Hotline:  (213) 225-6571 
Monday-Friday, 7:00 a.m. – 5:00 p.m. 
 
Year-Round Shelter Program 
Daily after 5:00 p.m. 
Shelter Hotline:  (800) 548-6047 
TDD:  (800) 660-4026 
 
LAHSA provides funding and guidance to a 
large network of non-profit agencies 
throughout Los Angeles County, to providing 
assistance to homeless individuals and 
families, as they move from homelessness to 
stable housing and self-sufficiency.  The 
agencies also provide shelter, housing, case 
management, counseling, advocacy, 
substance abuse programs, job training, and 
other specialized services. 
Populations Served: 

• Chronically Homeless Person 

• Priority Populations: 
- Individuals, including veterans and the 
elderly. 

- Families with general needs. 

• Individuals with Disabilities 

• Individuals with Multiple Diagnoses 
• Dually Diagnosed Individuals 

• Substance Abuse Individuals 

• Mentally Ill Individuals and Families 
• Parolees 

• Emancipated Foster Youth 

• Youth (18-24 years old) 

• Runaway Youth (12-17 years old) 

www.lahsa.org 
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CRISIS, SAFETY, AND WELFARE ISSUES – HOTLINE AND RESOURCES (cont’d) 
 

Name Phone Number Website 

Domestic Violence 
Center of SCV 

24-hour Hotline: 
(661) 259-HELP 
(661) 259-4357  
 
Local, 24-hour hotline for crisis intervention 
and referral for victims of domestic violence. 
See listing in the Family Services section for more 
information. 

www.dvcsantaclarita.org 

Valley Trauma 
Center 

Rape Crisis Hotline: 
(661) 253-0258  
 
Local, 24-hour hotline, staffed by CA State 
Certified Rape Crisis Advocates who provide 
information, referrals, and crisis counseling.  
See also listing in Counseling section. 

www.valleytraumacenter.org 

Domestic Violence 
Hotline 

L.A. County 

24-hour Hotline: 
(800) 978-3600  
 
L.A. County Dept. of Community and Senior 
Services coordinates and supports a wide 
range of services for victims of domestic 
violence, including a network of 25 domestic 
violence centers that provide counseling, 
referrals, 24-hour hotlines, and emergency 
shelter. 

www.dcss.co.la.ca.us 

Child Abuse 
Hotline 

Toll-free within CA:  
(800) 540-4000 
 
Outside of CA: 
(213) 283-1960 
 
TDD: 
(800) 272-6699 
 
24-hour, free service of L.A. County.  
Children's Social Workers (CSWs) are on duty 
24 hours to immediately investigate calls of 
abuse and neglect. 

www.dcfs.co.la.ca.us 
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EATING DISORDERS – ON-LINE RESOURCES 
 
 
College of the Canyons 
www.canyons.edu/offices/health/nutritioncoach 
http://www.canyons.edu/offices/Health/NutritionCoach/Resources/groups.asp 

This web site was created to help prevent nutrition-related health problems (including eating 
disorders, disordered eating, overweight/obesity, size prejudice, and poor nutrient intake), 
which threaten students' academic and developmental success. 

On this website, you will get accurate, up-to-date information about food, nutrition, and fitness, 
and learn how to deal with the unique challenges that students face to eating well, being active, 
and feeling good about their bodies in college. 

Joint Advocates on Disorders Eating (JADE) 
CSUN's Joint Advocates on Disordered Eating (JADE) project offers presentations to campus 
classes, clubs, organizations, and the community to increase awareness about eating disorders. 
A new feature added to JADE is an online screening for eating disorders. The on-line screening 
for eating disorders is a free and anonymous screening that will help you find out (in a few 
minutes) if you have an eating disorder, whether or not professional consultation would be 
helpful, and link you to sites that provide further information. 
 
To schedule a presentation or make an appointment, call (818) 677-7500, or jade@csun.edu. 

For more information on JADE, and on-line screening for eating disorders, go to www.csun.edu 
(go to the top of the screen, click on “CSUN A to Z”, click on the letter “J”, click on JADE). 

National Association of Anorexia Nervosa and Bulimia Associated Disorders 
www.anad.org 
(630) 577-1330 
 
National Eating Disorder Association 
www.nationaleatingdisorders.org 
(800) 931-2237 
 
4Therapy.com 
National database of thousands of mental health professionals, including psychiatrists, 
psychologists, social workers, marriage and family therapists, and pastoral counselors. 
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AGENCY NAME: EDEN MINISTRIES – REHABILITATION AND  
RECOVERY HOME FOR MEN   

 
 

MISSION STATEMENT: Eden Ministries is dedicated to equipping and 

encouraging men, struggling with substance abuse, thru 

the recovery process.  Whereby they will be able to 

maintain sobriety and have the opportunity to become law 

abiding citizens and an asset to the community. 

SERVICES:      Education, Christian fellowship, 12-step recovery groups, 
job placement ad assistance with legal issues. 

 
AGE GROUP SERVED:       18 years and older 
 
PHONE & FAX NUMBER(S): Phone: (661) 250-9887  
 Fax:  (661) 250-1620 
 recoveryroom@sbcglobal.net 
 
WEBSITE:      edenministriesusa.com 
     
FEE FOR SERVICES:      N/A 
 
HOURS OF OPERATION:      24 days/7 days  

    
CONTACT PERSON(S):      Reverend James Cliffe  

Cell:  (661) 478-5450   
rev_jim@pacbell.net 

 
LANGUAGES SPOKEN:       English  



Section 3 – Addiction Recovery & Crisis Services 

Updated:  12/1/10 

EMERGENCY AND YEAR-ROUND SHELTERS 
 
 
 

Los Angeles Family Housing 
7843 Lankershim Boulevard 
No. Hollywood, CA  91605 
Phone: (818) 982-4091 
Fax: (818) 982-3895 
Office Hours: 8:30 a.m. – 5:00 p.m. 
Shelter Hours: Call Office 
Website: www.lafh.org 

 
 

Los Angeles Mission 
303 E. 5th Street 
Los Angeles, CA  90013 
Phone: (213) 629-1227 
Office Hours: 6:00 a.m. – 8:00 p.m. 
Shelter Hours: 6:30 p.m. – 5:00 a.m. 
Website: www.lamission.com 
 
 
San Fernando Valley Rescue Mission 
13422 Saticoy Street 
No. Hollywood, CA  91605 
Phone: (818) 785-4476 
Office Hours: 8:00 a.m. – 4:30 p.m. 
Shelter Hours: 3:30 p.m. – 8:30 a.m. 
Website: www.sanfernandovalleyrescuemission.org 
 
 
Union Rescue Mission 
545 S. San Pedro Street 
Los Angeles, CA  90013 
Phone: (213) 347-6300 
Office Hours: 8:00 a.m. – 5:00 p.m. 
Shelter Hours: 8:00 a.m. – 5:00 p.m. 
Website: www.unionrescuemission.org 
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AGENCY NAME: GOODMAN THERAPY      
 
 
MISSION STATEMENT: To improve the mental health of families of Santa Clarita.  
 
SERVICES:     Individual, couples, family, and group therapy. 
 
AGE GROUP SERVED:       5 years old and older 
 
PHONE & FAX NUMBER(S): (661) 932-8200 
 
WEBSITE:      www.goodmantherapy.com 
 
FEE FOR SERVICES:      Sliding scale 
 
HOURS OF OPERATION:      7 days per week, by appointment only 

    
CONTACT PERSON(S):       Donald Goodman, LCSW   
 
LANGUAGES SPOKEN:       English  



Section 3 – Addiction Recovery & Crisis Services 

Updated:  12/1/10 

LA COUNTY HELPS (2 pages) 

Name Phone Number Website 

Food and Nutrition 

Food Stamps (877) 597-4777 www.dss.cahwnet.gov/foodstamps 

Women, 
Infants and 
Children (WIC) 

WIC Information Line 
(888) 942-9675 
*Contact your local Department of 
  Public Social Services 

www.wicworks.ca.gov 

Medi-Cal (800) 986-4346 www.medi-cal.ca.gov 

Medicare (800) Medicare 
*Ten-minute wait 

www.medicare.gov 

Medicare 
Savings 
Programs 

(800) Medicare www.medicare.gov 

Healthy 
Families 

(800) 339-6993 www.healthyfamilies.ca.gov 

Healthy Kids LA Care:    (888) 452-5437 
First 5LA:  (888) 347-7855 

lacare.org 

Child Health 
and Disability 
Prevention 

(800) 993-2437 www.dhs.ca.gov/chdp 

Los Angeles 
County 
Alcohol and 
Drug Program 

(800) 564-6600 www.lacounty.gov 

County Health 
Clinics 

(800) 427-8700 www.ladhs.org 

Senior and Disabled Services 

Social Security 
Disability 
Programs 

(800) 772-1213 www.socialsecurity.gov 

Cash 
Assistance 
Program for 
Immigrants 
(CAPI) 

(877) 481-1044 www.ladpss.org 

In-Home 
Supportive 
Services (IHSS) 

(888) 944-4477 
(888) 944-IHSS 
*Contact your local Department of 
  Public Social Services 

www.ladpss.org 

Adult 
Protective 
Services 

 (888) 202-4248 www.ladpss.org 
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LA COUNTY HELPS (cont’d) 

Name Phone Number Website 

Mental Health 

Mental Health 
Programs 

(800) 854-7771 
*For free, confidential mental     health 
information, referrals to service 
providers, and crisis counseling at any 
day or time, Call 24/7 ACCESS hotline 

www.dmh.lacounty.gov 

Child and Family Resources 

CalWORKs (661) 298-3406 
*Contact your local Department of 
  Public Social Services 

www.ladpss.org 

CalWORKs 
Specialized 
Supportive 
Services 

(661) 298-3406 
*Contact your local Department of 
  Public Social Services 

www.dpss.lacounty.gov/ 
dpss.specializedservices 

Children and 
Family Services 

(213) 639-4819 www.dcfs.co.la.ca.us 

Department of 
Children 
Services 

(213) 639-4014 or (888) 811-1121 www.dcfs.co.la.ca.us 

Family 
Preservation 
Program 

(213) 351-5715 
 

www.dcfs.co.la.ca.us 

Family 
Support/Prom
oting Safe and 
Stable Families 

(213) 639-4819 
(213) 351-3235 

www.dcfs.co.la.ca.us 

Child Support 
Services 

(877) 222-9723 
(877) BABY-SAFE 
(323) 890-9800 

www.babysafela.org 

Child Care 
Connection 

(800) KIDS-793  
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MENTAL HEALTH ISSUES – ON-LINE RESOURCES 

Name Website 

American Academy of Child and 
Adolescent Psychiatry 

www.aacap.org 
 

Mental Health Association in 
California 

www.mhac.org 
 

Mental Health Programs 

www.dmh.lacounty.gov 
(800) 854-7771 
For free, confidential mental health information, referrals 
to service providers, and crisis counseling at any day or 
time 24 hours/7 days a week. 

National Institute of Mental 
Health 

www.nimh.nih.gov 
or call (800) 421-4211 for information 

National Association of Anorexia 
Nervosa and Associated 
Disorders 

www.anad.org 
 

National Eating Disorder 
Association 

www.nationaleatingdisorders.org 
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AGENCY NAME: NATIONAL COUNCIL ON ALCOHOLISM AND 
DRUG DEPENDENCE OF THE SAN FERNANDO AND 
SANTA CLARITA VALLEY, INC. (NCADD) (2 pages) 

 
 
MISSION STATEMENT: To aid in the development of a community prevention 

process to modify social arid economic patterns related to 
alcohol and other drug use and to promote healthful 
behaviors, decisions and environment that will reduce or 
eliminate the problematic use of alcohol and other drugs. 

 
SERVICES: The NCADD-SFV provides prevention, education, and 

referral services regarding alcoholism and other drug 
addiction.  Drug testing is also available. 

 
AGE GROUP SERVED: Information and referral services are provided regardless 

of age.  Prevention and education services are available to 
teenagers and adults. 

 
PHONE & FAX NUMBER(S): Phone:  (661) 253-9400 
     Fax:       (661) 253-9403 
     24460 Lyons Avenue 
     Santa Clarita, CA  91321 
 
WEBSITE:    www.ncadd-sfv.org 
 
FEE FOR SERVICES: All initial consultations are free of charge.  Most other 

services including referrals for detoxification, hospitals, 
residential, social model and sober living are also provided 
free.  Certain programs at the NCADD-SFV charge a 
nominal fee for service.  These fees are on a sliding scale, 
based on the participant’s ability to pay. 

 
NO ONE will ever be turned away because of inability to 
pay for service.  The NCADD-SFV is partially funded 
through a grant from the Los Angeles County Alcohol and 
Drug Program Administration, and all excess revenues 
collected by the council are used to provide services for 
those who are unable to pay. 
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NATIONAL COUNCIL ON ALCOHOLISM AND 
DRUG DEPENDENCE OF THE SAN FERNANDO AND 
SANTA CLARITA VALLEY, INC. (NCADD) (cont’d) 

 
 
HOURS OF OPERATION:  Monday-Friday, 8:30 a.m.-5:00 p.m. 
     Other hours by arrangement 
 
CONTACT PERSON(S):  Susan Shaddock, Director of Program Services 
     (818) 997-0414 
 
     Janet McKnight, Office Manager 
     (661) 253-9400 
 
     Lynn Haynes, Teen Program Facilitator 
     (661) 253-9400 
 
LANGUAGES SPOKEN: Although Spanish-speaking staff may be present, all 

programs are conducted in English 
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AGENCY NAME: PHOENIX HOUSE ACADEMY OF LOS ANGELES  
(2 pages) 

 
 

MISSION STATEMENT:  We realize our mission through: 

A focus on the distinct needs of every person; A holistic 

approach that seeks to address mental, physical, and social 

health; The innovation of best-in-class prevention, 

treatment, and recovery programs; and the promotion of 

greater understanding of addiction. 

SERVICES:    Residential 

Phoenix House operates Community Residences 

throughout the country for people who are struggling with 

substance abuse and diagnosed mental illness. Licensed by 

local and state agencies, our residential programs offer a 

structured, safe and supportive living environment where 

clients can receive comprehensive treatment.  

Outpatient 

Phoenix House offers emergency help, evaluation and 

referral services, and short-term treatment for clients who 

are living at home.  

Center on Addiction and the Family (COAF) 

Help and Hope for families affected by alcohol and other 

drug abuse.  
      
AGE GROUP SERVED:  13 to 17 years old 
 

PHONE & FAX NUMBERS 11600 Eldridge Avenue 

Lake View Terrace, CA 91342 

(818) 686-3000, x 4191 

 
WEBSITE:    www.phoenixhouse.org 

FEE FOR SERVICE: Our services are individualized, based on comprehensive 

assessments, and including evidence-based approaches to 

address the full scope of issues associated with addiction, 

from trauma treatment through parenting and family 

issues to employment readiness and job placement. 
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PHOENIX HOUSE ACADEMY OF LOS ANGELES 

(cont’d) 

Phoenix House is supported with multiple funding 

sources. The exact fee paid depends on each individual 

case, personal income, and funding source. Fees may be 

paid by: 

• Insurance benefits, with co-payments determined by 

insurance plans;  

• MediCal and Drug MediCal for low-income clients;  

• Health Families; 

• Healthy Kids;  

• Government contracts for qualifying individuals  

without the ability to pay; and  

• Self-pay, with a sliding fee scale, based on income.  
  
HOURS OF OPERATION:  24 hours a day/7 days a week  
 
CONTACT PERSONS:  Kimberly Rodriguez, Director of Admissions 

(818)  686-3000, x 3171 
 
LANGUAGES SPOKEN:  English/Spanish 
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Santa Clarita Valley Central Office of Alcoholics Anonymous 

26951 Ruether Avenue, Suite B-6 

Santa Clarita, CA 91351 

(661) 250-9922 (24-hour phone) 

www.aascv.org 

 

 

The Santa Clarita Valley Central Office of Alcoholics Anonymous can help you with: 

- SCV Alcoholics Anonymous Meeting Directory 

- Al-Anon Family Groups Meeting Directory 

- Literature and Medallions Purchases 

- Newsletters and Events 

 

 

What is AA? 

“Alcoholics Anonymous is a fellowship of men and women who share their experience, 

strength and hope with each other that they may solve their common problem and help others 

to recover from alcoholism. The only requirement for membership is a desire to stop drinking. 

There are no dues or fees for A.A. membership; we are self-supporting through our own 

contributions. A.A. is not allied with any sect, denomination, politics, organization or 

institution; does not wish to engage in any controversy; neither endorses nor opposes any 

causes.  Our primary purpose is to stay sober and help other alcoholics to achieve sobriety.” 

Copyright by The A.A. Grapevine, Inc.; reprinted with permission. 

 

What is Al-Anon? 

The Al-Anon Family Groups are a fellowship of relatives and friends of alcoholics who share 

their experience, strength, and hope in order to solve their common problems. We believe 

alcoholism is a family illness and that changed attitudes can aid recovery. Al-Anon is not allied 

with any sect, denomination, political entity, organization, or institution; does not engage in any 

controversy; neither endorses nor opposes any cause.   There are no dues for membership.  Al-

Anon is self-supporting through its own voluntary contributions. Al-Anon has but one purpose: 

to help families of alcoholics. We do this by practicing the Twelve Steps, by welcoming and 

giving comfort to families of alcoholics, and by giving understanding and encouragement to the 

alcoholic.  If you are a friend or family member of a person who is an Alcoholic, the local SCV 

Al-Anon phone line is: (661) 250-1711. 

 

What is Alateen? 

Alateen is part of the Al-Anon Family Group and is for young people (under the age of 20) 

who's life has been affected by someone else's drinking. 
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SUBSTANCE ABUSE TREATMENT CENTERS (17 pages) 

 

 

Aegis Medical Systems, Inc. 

2650 Jones Way, Suite 10 

Simi Valley, CA  93065 

(805) 522-1844 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment, methadone maintenance, methadone 

detoxification.    

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders, 

persons with HIV/AIDS, seniors/older adults, pregnant/postpartum 

women, women, men. 

Forms of Payment 

Accepted: Self payment, Medicaid, Medicare, military insurance (e.g., VA, 

TRICARE). 

Exclusive Services: Methadone clients only. 

Intake: (805) 522-1844 x0. 

Website: www.aegismed.com 

 

American Health Services – Van Nuys 

6265 Sepulveda Boulevard, Suite 9 

Van Nuys, CA  91411 

(818) 779-0555 

 

Primary Focus: Mix of mental health and substance abuse services. 

Services: Substance abuse treatment, detoxification, methadone maintenance, 

buprenorphine services.   

Type of Care: Outpatient. 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Languages: English, Spanish. 

Exclusive Services: Methadone and buprenorphine clients only. 

Website: www.eldoradocsc.org 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Atlantic Recovery Services – North Hills SEA 

8767 Parthenia Street 

North Hills, CA  91343 

(562) 436-3533 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient (must be attending North Hills SEA). 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and substance abuse 

disorders. 

Forms of Payment 

Accepted: Self payment, state financed insurance (other than Medicaid), Access 

to Recovery. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors), check 

with facility for details). 

Languages: English, Spanish. 

Website: www.atlanticrecovery.org 

 

Atlantic Recovery Services – Pacoima SEA, Room 206 

13456 Van Nuys Boulevard 

Pacoima, CA  91331 

(562) 436-3533 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient (must be attending Pacoima SEA). 

Special Programs/ 

Groups:   Adolescents. 

Forms of Payment 

Accepted: Medi-Cal. 

Website: www.atlanticrecovery.org 

 

CA Diversion Intervention Foundation (CDIF) 

17631 Chatsworth Street, Suite A 

Granada Hills, CA  91344 

(800) 842-9089 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.  Halfway house. 

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Criminal Justice clients. 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors).  

Website: www.californiadiversionprograms.org 

 

California Diversion Programs, Inc. 

21054 Sherman Way, Suite 205 

Canoga Park, CA  91303 

(818) 716-0188 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   DUI/DWI offenders, criminal justice clients. 

Forms of Payment 

Accepted: Self payment. 

Languages: English, Spanish. 

Website: www.cadip.com 

 

Cri-Help, Inc. / Pfiegr Outpatient 

8330 Lankershim Boulevard 

No. Hollywood, CA  91605 

(818) 255-7030 x255 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Forms of Payment 

Accepted: Self payment, private health insurance, Access to Recovery. 

Intake: (818) 255-7030 

Website: www.cri-help.org 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Didi Hirsch CMHC 

(818) 897-2609 
 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Residential long-term treatment (more than 30 days) 

Special Programs/ 

Groups:   Pregnant/postpartum women, women, residential beds for clients’ 

children. 

Forms of Payment 

Accepted: Self payment. 

Website: www.didihirsch.org 
 

Hollywood and Vine Recovery Center 

20540 Hiawatha Street 

Chatsworth, CA  91311 

(818) 917-8500 

 

Primary Focus: Mix of mental health and substance abuse services. 

Services: Substance abuse treatment.  Detoxification. 

Type of Care: Residential short-term treatment (30 days or less). Residential long-

term treatment (more than 30 days).  Outpatient. Partial 

hospitalization/day treatment. 

Special Programs/ 

Groups:   Adolescents. 

Forms of Payment 

Accepted: Self payment. 

Languages: ASL or other assistance for hearing impaired, English, Spanish. 

Website: www.hollywoodandvinerecoveryceneter.org 
 

El Dorado Community Service Center 

24625 Arch Street 

Santa Clarita, CA  91321 

(661) 288-2644 
 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment, detoxification, methadone maintenance, 

buprenorphine services. 

Type of Care: Outpatient. 

Forms of Payment 

Accepted: Self payment. 

Exclusive Services: Methadone and buprenorphine clients only. 

Website: www.ahsadm.com 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

El Proyecto del Barrio 

9140 Van Nuys Boulevard, Suite 211 

Panorama City, CA  91402 

(818) 895-2206 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders, 

persons with HIV/AIDS, gays and lesbians, seniors/older adults, 

pregnant/postpartum women, women, men. 

Forms of Payment 

Accepted: Self payment, Medicaid. 

Payment Assistance: Check with facility for details. 

Languages: English, Spanish. 

Website: www.elproyectodelbarrio.org 

 

High Road Program 

14430 Sherman Way 

Van Nuys, CA  91405 

(818) 785-9119 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   DUI/DWI offenders, criminal justice clients. 

Forms of Payment 

Accepted: Self payment. 

Languages: English, Spanish. 

Website: www.highroadprogram.org 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

I-ADARP 

6911 Hayvenhurst Avenue, Suite 101 

Van Nuys, CA  91406 

(818) 994-7454 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Adolescents, women, men, criminal justice clients. 

Forms of Payment 

Accepted: Self payment, private health insurance, Access to Recovery. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Intake: (800) 540-4673 

Website: www.iadarp.org 

 

Independence Community Treatment Clinic 

19231 Victory Boulevard, Suite 554 

Reseda, CA  91335 

(818) 776-1755 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and substance abuse 

disorders. 

Forms of Payment 

Accepted: Self payment, Medicaid, private health insurance, Access to Medical 

Recovery. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Languages: English, Russian, Spanish. 

Website: www.ictc.cc 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Live Again Ministries / Live Again Recovery Homes 

38215 San Francisquito Canyon Road 

Santa Clarita, CA  91390 

(661) 270-0025 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment. Halfway house.   

Type of Care: Residential long-term treatment (more than 30 days). 

Special Programs/ 

Groups:   Men, criminal justice clients. 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Language: English, Spanish. 

Website: www.liveagainrecovery.org 

 

Looking Glass Counseling Center 

11560 N. Poema Place 

Chatsworth, CA  91311 

(818) 884-6900 

 

Primary Focus: Mix of mental health and substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders, 

seniors/older adults, women, and men.  12-step program. 

Forms of Payment 

Accepted: Self payment, state financed insurance (other than Medicaid), private 

health insurance, military insurance (e.g., VA, TRICARE). 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 
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Maclay Rehabilitation Centre 

13770 Sayre Street 

Sylmar, CA  91342 

(818) 362-5615 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Residential short-term treatment (30 days or less). 

Residential long-term treatment (more than 30 days). Outpatient. 

Partial hospitalization/day treatment. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders, 

men, criminal justice clients. 

Forms of Payment 

Accepted: Self payment. 

Website: www.maclaycenter.com 

 

Narcotic Addition Treatment Agency, Inc. (NATA) 

8741 Laurel Canyon Boulevard 

Sun Valley, CA  91352 

(818) 768-5525 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment, detoxification, methadone maintenance, 

methadone detoxification.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Pregnant/postpartum women, men.  

Forms of Payment 

Accepted: Self payment, Medicaid. 

Language; English, Spanish. 

Exclusive Services: Methadone clients only. 

Website: www.nataclinic.com 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

New Horizon Advancement Center 

8604 Lankershim Boulevard 

Sun Valley, CA  91352 

(818) 768-1600 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Partial hospitalization/day treatment –outpatient. 

Forms of Payment 

Accepted: Medi-Cal. 

Languages: English, Spanish. 
 

Northeast Valley Health Corporation – Van Nuys 

1036 N. Maclay Avenue 

San Fernando, CA  91340 

(818) 361-1211 
 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Check with facility for details. 

Languages: English, Spanish. 

Intake: (818) 365-2571  

Website: www.nevhc.org 
 

Northridge Hospital Medical Center 

18300 Roscoe Boulevard 

Northridge, CA  91328 

(818) 885-5484 

 

Primary Focus: General health services. 

Services: Substance abuse treatment, detoxification, buprenorphine services.   

Type of Care: Hospital inpatient. 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and sub stance abuse 

disorders. 

Forms of Payment 

Accepted: Self payment, Medicare, private health insurance. 

Languages: ASL or other assistance for hearing impaired. 

Intake: (818) 885-5484  

Website: www.catholichealthcarewest.edu 
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Oasis Womens Recovering Community 

13832 Polk Street 

Sylmar, CA  91342 

(818) 362-0986 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.  Halfway house. 

Type of Care: Residential long-term treatment (more than 30 days) 

Special Programs/ 

Groups:   Women. 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). Payment 

assistance – check with facility for details). 

 

Phoenix Academy of Los Angeles 

11600 Eldridge Avenue 

Lake View Terrace, CA  91342 

(818) 686-3000 x4015 

 

Primary Focus: Mix of mental health and substance abuse services. 

Services: Substance abuse treatment.   

Type of Care: Residential short-term treatment (30 days or less), residential long-

term treatment (more than 30 days), outpatient. 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and substance abuse 

disorders, criminal justice clients. 

Forms of Payment 

Accepted: Self payment, Medicaid, private health insurance. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors), check 

with facility for details). 

Languages: English, Spanish. 

Intake: (818) 686-3000 

Website: www.phoenixhouse.org 

 



Section 3 – Addiction Recovery & Crisis Services 

Updated:  12/1/10 

SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Reseda Substance Abuse Treatment 

8745 Parthenia Place, Suite 4 

North Hills, CA  91343 

(818) 895-5002 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Adolescents, pregnant/postpartum women. 

Forms of Payment 

Accepted: Self payment, Medi-Cal. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Website: www.rsatc.com 

 

Safety Consultant Services 

24506-1/2 Lyons Avenue 

Santa Clarita, CA  91321 

(661) 255-7720 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment. 

Type of Care: Outpatient. 

Forms of Payment 

Accepted: Self payment. 

Languages: English and Spanish. 

 

Safety Education Center 

18700 Sherman Way, Suite 118 

Reseda, CA  91335 

(818) 708-1198 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Seniors/older adults, all offenders. 

Forms of Payment 

Accepted: Self payment. 

Languages: ASL or other assistance for hearing impaired, English, Spanish. 

Intake: (818) 708-1198 x102 

Website: www.safetyeducationcenter.com 
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San Fernando Valley Community Mental Health Center for Family Living 

14545 Sherman Circle 

Van Nuys, CA  91405 

(818) 901-4854 
 

Primary Focus: Mental health services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with co-occurring mental disorders. 

Forms of Payment 

Accepted: Medi-Cal. 

Payment Assistance: Check with facility for details. 
 

Second Chance for Recovery 

17620 Sherman Way, Suite 103 

Van Nuys, CA  91406 

(818) 705-4545 
 

Primary Focus: Mix of mental health and substance abuse services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and substance abuse 

disorders, women, men, criminal justice clients. 

Forms of Payment 

Accepted: Self payment, Medicaid. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Languages: ASL or other assistance for hearing impaired, English, Russian, 

Spanish. 
 

Sepulveda Rehabilitation Center 

7633 Van Nuys Boulevard 

Panorama City, CA  91402 

(818) 782-7288 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders. 

Forms of Payment 

Accepted: Self payment, Medicaid. 

Languages: English, Spanish. 
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Simi Oaks 

2345 Erringer Road, Suite 106 

Simi Valley, CA  93065 

(805) 581-4357 

 

Primary Focus: Mental health services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient, partial hospitalization/day treatment. 

Special Programs/ 

Groups:   Adults, DUI/DWI offenders. 

Forms of Payment 

Accepted: Self payment, state financial insurance (other than Medicaid), private 

health insurance. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors), check 

with facility for details. 

Languages: ASL or other assistance for hearing impaired, English, Spanish. 

Intake: (805) 581-9330  Hotline:  (800) 204-0959 

Website: www.simioaks.com 

 

Total Family Support 

13741 Foothill Boulevard, Suites 230 and 240 

Sylmar, CA  91342 

(818) 833-9789 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient, partial hospitalization/day treatment. 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and substance abuse 

disorders, women, criminal justice clients. 

Forms of Payment 

Accepted: Self payment, Medicaid, state financed insurance (other than 

Medicaid), private health insurance. Access to recovery. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Languages: English, Russian, Spanish. 

Website: www.totalfamilysupport.org 

 



Section 3 – Addiction Recovery & Crisis Services 

Updated:  12/1/10 

SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Valley Womens Center 

22110 Roscoe Boulevard, Suite 204 

Canoga Park, CA  91304 

(818) 713-8700 

 

Primary Focus: Mix of mental health and substance abuse services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders, 

women, men. 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors), Medi-Cal, 

CalWORKs. 

Languages: English, Spanish. 

Website: www.valleywomenscenter.com 

 

Ventura County Behavioral Health Department – Simi Valley Center 

3150 Los Angeles Avenue 

Simi Valley, CA  93065 

(805) 577-1724 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Adolescents, parents with co-occurring mental and substance abuse 

disorders, criminal justice clients. 

Forms of Payment 

Accepted: Self payment, Medicaid, Medicare, private health insurance. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). 

Website: www.ventura.org 
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Veterans Affairs Medical Center Chemical Dependency Treatment Program 

16111 Plummer Street, Building 10 B-A100 

North Hills, CA  91343 

(818) 891-7711 

 

Primary Focus: Mix of mental health and substance abuse services. 

Services: Substance abuse treatment, detoxification, methadone maintenance, 

methadone detoxification, buprenorphine services. 

Type of Care: Outpatient. Partial hospitalization/day treatment. 

Special Programs/ 

Groups:   Persons with co-occurring mental and substance abuse disorders. 

Forms of Payment 

Accepted: Military insurance (e.g., VA, TRICARE). 

Exclusive Services: Methadone and buprenorphine clients only. 

Intakes: (818) 895-9480 / (818) 891-7111 x9480. 

Website: www.gla.med.va.gov 

 

VIP Drug and Alcohol Education Center 

18417 Nordhoff Street, Unit D 

Northridge, CA  91325 

(818) 734-2761 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.  Halfway house. 

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Adolescents, persons with co-occurring mental and substance abuse 

disorders, persons with HIV/AIDS, gays and lesbians, seniors/older 

adults, women, men, criminal justice clients. 

Forms of Payment 

Accepted: Self payment. State financed insurance (other than Medicaid), 

private health insurance, military insurance (e.g., VA, TRICARE). 

Payment Assistance: Sliding fee scale (fee is based on income and other factors).  Check 

with facility for details. 

Languages: ASL or other assistance for hearing impaired, English, Armenian, 

Russian, Spanish. 

Website: www.vipotc.com 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Western Pacific Med Corp. / Western Pacific Panorama Medical 

9462 Van Nuys Boulevard 

Panorama City, CA  91402 

(818) 891-8555 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment, detoxification, methadone maintenance, 

methadone detoxification.    

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with HIV/AIDS, pregnant/postpartum women. 

Forms of Payment 

Accepted: Self payment, Medicaid, private health insurance. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors). Check 

with facility for details. 

Languages: English, Arabic, Spanish. 

Exclusive Services: Methadone clients only. 

Website: www.westpacmed.com 

 

Western Pacific Med Corp / Western Pacific Reseda Medical 

7232 Canby Avenue, Suites 4, 5, and 6 

Reseda, CA  91335 

(818) 705-5561 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment, detoxification, methadone maintenance, 

methadone detoxification.   

Type of Care: Outpatient. 

Special Programs/ 

Groups:   Persons with HIV/AIDS, pregnant/postpartum women. 

Forms of Payment 

Accepted: Self payment, Medicaid, private health insurance. 

Payment Assistance: Sliding fee scale (fee is based on income and other factors), check 

with facility for details). 

Languages: English, Arabic, Spanish. 

Website: www.westpacmed.com 
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SUBSTANCE ABUSE TREATMENT CENTERS (cont’d) 

 

Womens Odyssey Organization, Inc. 

20830 Parthenia Street 

Canoga Park, CA  91306 

(818) 998-8972 

 

Primary Focus: Substance abuse treatment services. 

Services: Substance abuse treatment.   

Type of Care: Residential long-term treatment (more than 30 days). 

Special Programs/ 

Groups:   Women. 

Forms of Payment 

Accepted: Self payment. 

Payment Assistance: Check with facility for details. 

Website: www.womensodyssey.org 
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SUICIDE – HOTLINES AND ON-LINE RESOURCES (2 pages) 

Name Phone Number Website 

Child & Family 
Center 

(661) 259-9439 
(661) 255-6847  
 
Santa Clarita-based center offers 
immediate help to those under age 18 
years old contemplating suicide or 
homicide. Crisis team on call 9:00 a.m.–
5:00 p.m.  

www.childfamilycenter.org 

National Suicide 
Prevention Hotline 

(800) SUICIDE  
(800) 784-2433 
 
24-hour, nationwide hotline; calls are 
connected to a certified crisis center 
nearest the caller’s location. 

www.hopeline.com 

Suicide Prevention 
Center 
(Didi Hirsch 
Community Mental 
Health Center) 

Toll-free in LA: 
(877) 7-CRISIS 
 
24-hour, L.A.-based suicide prevention 
crisis line, operating with over 100 
volunteers trained by professionals 
specializing in suicide prevention.  

www.suicide 
preventioncenter.org 

Teen Line 

Toll free: 
(800) TLC-TEEN 
(800) 852-8336 
L.A. area: 
(310) 855-HOPE 
(310) 855-4673  
 
Teen listeners staff lines from 6:00 - 
10:00 p.m. (PST) under supervision of 
professional counselors. They do not 
offer therapy, advice, or ongoing 
relationships. 

www.teenlineonline.org 

TREVOR Helpline 
for Gay Youth 

(866) 4U-TREVOR 
(800) 850-8078 
 
24-hour, toll-free national suicide 
prevention hotline aimed at gay or 
questioning youth. All calls are 
handled by trained counselors, and are 
free and confidential. 

www.thetrevorproject.org 
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SUICIDE – HOTLINES AND ON-LINE RESOURCES (cont’d) 

Name Website 

American Association of Suicidology www.suicidology.org 

Kids Health www.kidshealth.org 

National Center for Injury Prevention and Control  
(Centers for Disease Control and Prevention) 

www.cdc.gov/ncipc 

National Institute of Mental Health 
www.nimh.nih.gov 
or call (800) 421-4211 for information 

National Organization for People of Color Against 
Suicide 

www.nopcas.com 

National Strategy for Suicide Prevention www.mentalhealth.org/suicideprevention 

Suicide Crisis Center www.suicidal.com 

Suicide Prevention Resource Center www.sprc.org 

The Surgeon General's Call To Action To Prevent 
Suicide 

www.surgeongeneral.gov/library/calls 
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AGENCY NAME: TARZANA TREATMENT CENTER 
 
 
MISSION STATEMENT: To address a wide range of the community needs through 

healthcare and social service with responsive alcohol and 
other drug treatment. 

 
SERVICES: Antelope Valley:  Primary care clinic, dual diagnosis, day 

treatment for women and children, outpatient drug and 
alcohol treatment, family medical care, and HIV services. 

 Northridge Site: Inpatient and outpatient services, HIV 
and AIDS prevention, mental health treatment and 
education, outpatient medical care, and other health care 
services.  

 Tarzana Site: Inpatient and outpatient program, small 
adolescent unit, and a clinic. 

 
AGE GROUP SERVED: Antelope Valley: 12-17 years old 
 Northridge: 14-21 years old 
 Tarzana:  22 years old and older 
 
PHONE & FAX NUMBER(S): Antelope Valley: 
 Phone: (661) 726-2630  
 Northridge:  

Phone: (818) 654-3950 
 Tarzana:  

Phone: (800) 996-1051 
  
WEBSITE: www.tarzanatc.org 
 
FEE FOR SERVICES: Medi-Cal, healthy families, sliding scale, County slots 
 
HOURS OF OPERATION: Antelope Valley: Monday-Friday, 8:00 a.m.–6:00 p.m. 
 Northridge:   Monday-Friday, 8:00 a.m.-7:00 p.m. 
 Tarzana:   Monday-Friday, 8:00 a.m.-8:00 p.m. 
 
CONTACT PERSON(S):  N/A 
 
LANGUAGES SPOKEN:  English and Spanish 
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AGENCY NAME:   VAN NUYS ALCOHOL AND DRUG TREATMENT 
 
 
MISSION STATEMENT: Working together to find the best possible solutions for 

our community is our goal. 
 
SERVICES: Drug and alcohol education, group and individual 

counseling therapy, parenting education, family 
counseling therapy, HIV/AIDS education, random drug 
testing, anger management classes, relapse prevention, 12-
step meetings, computer learning class, job 
training/placement, and homework assistance. 

 
AGE GROUP SERVED: 12 years old to adult 
 
PHONE & FAX NUMBER(S):  Phone: (818) 866-51-SOBER 
  Local: (818) 787-4151 

Fax:     (818) 787-2840 
E-mail: VNRehab@yahoo.com 
14558 Sylvan Street 
Van Nuys, CA  91411 

 
WEBSITE: www.VNTreatment.com 
 
FEE FOR SERVICES: Drug Medi-Cal, sliding-scale chart, C.A.R.E, DCFS 
 
HOURS OF OPERATION: Monday-Friday, 9:00 a.m.-7:00 p.m. 
 
CONTACT PERSON(S):  Kristen Bell, Receptionist 
 
LANGUAGES SPOKEN:  English and Spanish 
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AGENCY NAME:   WARM SPRINGS REHABILITATION CENTER 
 
 
MISSION STATEMENT: To contribute to the restoration of the overall health and 

functioning of those Los Angeles County residents who 
suffer from chemical dependency. 

 
SERVICES: In-patient and out-patient alcoholism and drug treatment. 

The Center provides cost-effective, comprehensive 
services, which include residential, psychosocial, medical, 
vocational rehabilitation, literacy training, and self-help, 
after-care planning, and networking with a variety of 
community resources. 

 
AGE GROUP SERVED: Males only, 18 years old and older 
 
PHONE & FAX NUMBER(S): Phone: (661) 257-2342 

Fax:     (661) 294-0024 
 
WEBSITE: N/A 
 
FEE FOR SERVICES: No qualified applicant is denied services, based on 

inability to pay 
 
HOURS OF OPERATION: Monday-Friday, 8:30 a.m.-4:30 p.m. 
 
CONTACT PERSON(S):  Admissions Office 
 
LANGUAGES SPOKEN:  English and Spanish 

 


